
The EQ-i 2.0 Experience:
New Model, New Reports, and New Platform.
The EQ-i 2.0 builds on EQ-i. It introduces some differ-
ences that stem from changes (based on extensive 
feedback) to assessment items, updated norms, and 
rigorous reliability and validity studies. 

EQ-i 2.0

Model

The 1-5-15 factor structure the EQ-i 2.0 features one 
overarching EI score (Total EI), broken down into 
five composite scores which, in turn, are broken 
down into a total of 15 subscales. 

Reports

Customization - Create your reports to fit the way 
you work and prefer to work with your clients by 
choosing sections that matter the most. For exam-
ple, you can brand the report and turn on/off labels, 
scores, and report sections! 

Business Centric – Professional new color coding 
format, clear layout and language that speaks to 
you and your client.

Unparalleled Support - Designed with clear instruc-
tions, interpretation guidelines and results-driven 
content for both you and the client throughout the 
reports.

The reports for the EQ-i 2.0 are available online at 
www.mhs.com/ei.
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What is Emotional  
Intelligence?
A set of emotional and social skills that influence the 
way we perceive and express ourselves, develop and 
maintain social relationships, cope with challenges, 
and use emotional information in an effective and 
meaningful way.

Why the EQ-i 2.0®?
The EQ-i 2.0 measures emotional intelligence (EI)
and how it can impact people and the workplace.

Applications of emotional intelligence include:

•	 Leadership Development
•	Selection
•	Organizational Development
•	Executive Coaching
•	Team Building
•	Student Development

While emotional intelligence isn’t the sole predictor 
of human performance and development potential, 
it is proven to be a key indicator in these areas. Emo-
tional intelligence is not a static factor — to the con-
trary, one’s emotional intelligence changes over time 
and can be developed in targeted areas.

Become the authority in   

Emotional Intelligence

Quick Facts

Age Range 18 years and older

Administration Time 20–30 minutes

Number of Items 133

Format
Online EQ-i 2.0 Portal for quick and easy administration, 
scoring and more

Report Options
• Workplace  • 360		
Coming Soon 
• Group  • Higher Education  • Lifestyle  • Leadership

Norms
General Population, n=4000
Age and gender specific

Qualification Level
B (North America Only)
EQ-i® certified

Copyright © 2011  
Multi-Health Systems Inc.  

All rights reserved.  
Based on the  

Bar-On EQ-i® model  
by Reuven Bar-On.



Invite
Email participants directly from 

your secure account. Invitation 

templates and unique URLs to 

take the EQ-i 2.0 ensure your 

clients are protected.  

MANAGE
Your account dashboard 

shows you who has com-

pleted the EQ-i 2.0 so you 

can track your projects and 

quickly access reports. 

REPORT
A new line of professional,  

customizable reports gives you 

a competitive edge. Purchase 

report tokens in advance and 

spend them however you wish.

How the  
EQ-i 2.0 Works
It’s an easy 3-step process

Platform

Our new online site, “The EQ-i 2.0 Portal” provides 
administrators access to invaluable resources, infor-
mation and people. This information-rich site will be 
continuously updated to provide the latest resourc-
es and information as well as the newest tools to 
connect with other emotional intelligence experts.

Login to the EQ-i 2.0 Portal to grow 
your business with all access to  
these areas

Dashboard - Manage participants, create reports 
and more

Certification - Learn about upcoming certifications 
and training partners

User Community - Network and exchange insights 
with fellow emotional intelligence experts and ad-
vocates; coaches and trainers

Resource Center - Receive free, full-access admis-
sion to new one-stop area for EQ-i 2.0 resources like 
white papers and presentations

Normative Data
With the rigorous process in building a large and 
highly representative normative sample, we set the 
basis for precise performance prediction. The EQ-i 
2.0 normative sample includes 4,000 self-report rat-
ings from adults residing in the U.S. (90% of the sam-
ple) and Canada (10% of the sample).

Follow us      
The Emotional Intelligence Connection 

@eiconnection

US: P.O. Box 950, North Tonawanda, NY, 14120-0950 • Tel: 1.800.456.3003 • Fax: 1.888.540.4484  

CAN: 3770 Victoria Park Ave., Toronto, ON, M2H 3M6 • Tel: 1.800.268.6011 • Fax: 1.888.540.4484  

UK: 83 Baker Street, London, W1U 6AGT • Tel: + 44(0)8456017603 • Fax: + 44(0)8456017604 

Website: www.mhs.com/ei • Email: Growyourbusiness@mhs.com


